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Education Support Class  
 
Education support class positions are diverse and cover the delivery of support services that include 
school administration and operations (e.g. human resources, finance, facilities,), school support 
services (e.g. library, laboratory, information technology), direct student and teaching support (e.g. 
classroom assistance to teachers, careers counselling, student health and wellbeing).  
 

EDUCATION SUPPORT CLASS LEVEL 1 RANGE 1  
 

Positions at this range involve the performance of routine tasks that are carried out under supervision 
or direction. Where the role carries a degree of independence, this will involve a limited number of 
tasks being performed on a regular basis in accordance with well-established and clear priorities and 
procedures with limited scope for deviation.  

 
Responsibilities may include but are not limited to the following:  
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At the classroom level 

As with any government organisation there are clear guidelines around maintaining professional behaviours 

whilst at work and also within the community.  Working within a school is a highly responsible role to 

undertake, the staff are responsible for people’s children whilst they are in the school’s care.   

The following are important for Education Support Staff at the college; 

 

 

Professionalism 

 

• Always listen to and take advice from the teacher in charge. 

• Turning up to classes on time and being ready for work. 

• Mobile phones should only be accessed during break times. 

• Any communication with families should be through the classroom 

teacher unless discussed and approved on all occasions. 

• Always remain professional whilst working at the college during 

work hours, this includes appropriate conversations. 

• If there are concerns these should be raised immediately with the 

Classroom Teacher or Campus Principal to be resolved. 

 

Confidentiality 

 

• What happens at work is to be discussed at work with the Classroom 

Teacher or Campus Principal. 

• It’s not OK to discuss students/families with other people outside of 

school, we are bound by a confidentiality agreement and are in a 

position of trust. 

 

Social Media Presence 

 

• Whether we like it or not our social media account says a lot about 

who we are and what we believe in.  Be careful what you put on it. 

• Please ensure that you don’t comment on what happens in a 

classroom or at school.  Again this breaches the confidentiality 

aspect of your role. 

 

Thank you for being a part of the team at Yarrawonga College P-12, it is really important that we continue to 

develop as a highly professional and caring staff that provides the best possible environment for our students.  

As an Education Support staff member your role is a really important one and you have the potential to make a 

massive difference for all students that you support.   
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